FIRST CLASS AUTO INC. CAPABILITY STATEMENT

DALLAS, TEXAS

COVPANY OVERVI EW

Established in 1996. Family owned, locally owned and operated. First Class Auto Inc. is a collision
repair operation in Dallas, Texas serving individual vehicle owners, commercial businesses,
commercial fleets and government organizations throughout the Dallas—Fort Worth metroplex.
Retail collision repair and fleet repair are both performed on site, supported by a full-size

facility with the capacity to hold multiple fleet units and retail work simultaneously.

FACI LITY & CAPACI TY

1996 3.5 20,000 20+ 48 3

ESTABLI SHED ACRE PROPERTY SQ FT. UNDER ROOF SERVI CE BAYS VEHI CLE CAPACI TY HEATED PAI NT BOOTHS

CORE COVPETENCI ES

Collision repair Radiator replacement Radar aiming

Structural repair Wheel repair Cruise control diagnostics

Frame pulling & straightening Paint & refinishing Airbag replacement & SRS relearn
Inner structural replacement Paint & color matching Electronic diagnostics

Aluminum repair & welding Fleet appearance restoration Professional estimating

Plastic repair Windshield replacement Repair planning

Fabrication Fleet decal application Total loss assessment assistance
Conventional mechanical repair Graphics replacement Fire damage analysis

Heavy-duty mechanical repair ADAS & sensor diagnostics Flood damage analysis

AJC system diagnostics Sensor calibration Theft damage analysis

VEHI CLE TYPES SERVI CED

Passenger cars Utility / service bodies Heavy-duty trucks

SUVs Delivery vehicles Trailers

Pickup trucks Police / municipal vehicles Construction / heavy equipment
Cargo vans Ambulances EVs

Box trucks Buses / shuttles Hybrids

DI FFERENTI ATORS

Retall collision experience and fleet capability in a single facility since 1996.

Dedicated fleet manager for communication, estimates, approvals and return to service.
Capacity for up to 48 vehicles, allowing multiple fleet units to progress concurrently.

» Secure gated property with camera surveillance, night watchman, indoor and outdoor storage.
Pickup, delivery and towing available, including 24-hour towing.

» Technicians with I-CAR training, welding certifications, aluminum and OEM repair training.

COVPANY DATA

LEGAL NAME First Class Auto Inc. EMAI L Firstclassdallasfleet@outlook.com
ESTABLI SHED 1996 — family owned HOURS Mon—-Fri 8-5 | Sat 8-12

ADDRESS 3150 Hansboro Ave., Dallas, TX 75233 VEBSI TE www.firstclassframeandcollision.com
PHONE 214-744-0344

Fi rstcl assdal | asf| eet @ut | ook. com | www. firstcl assfraneandcol |ision.com




